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Part of Australian Gas Infrastructure Group

Eligible Postcodes for AGN’s 2024
Natural Gas Rebates (Cashback) Promotions

AGN'’s 2024 Natural Gas Rebate (Cashback) Promotion launched on 1 April 2024, with offers available until 31 December
2024 to customers who are connected (or are connecting) to the natural gas reticulation system (network) owned by
Australian Gas Networks in South Australia, Queensland, New South Wales, and the Northern Territory. Further Terms and
Conditions apply. The 2024 Campaign is not currently open to AGN customers in Victoria.

Tables 1-3 in this document can be used to determine offer eligibility in New South Wales and in Queensland, where AGN
is not the sole natural gas distributor. Some postcodes have multiple distributors, so customers in these postcodes should
confirm address eligibility by contacting AGN’s Customer Service Team on 1300 001 001 (Option 3) or AGN’s Natural Gas
Marketing Team on 1300 001 001 (Option 7). AGN is the sole distributor in South Australia and the Northern Territory, so
no postcode review is necessary for this state/territory (as long as the property is connected to natural gas).

Table 1: Eligible postcodes — New South Wales.

Rebates/cashbacks are available to customers in the following postcode areas:
2630 2632 2640 2641 2642 2643 2644 2646 2647 2650 2651 2652 2658
2660 2659 2666 2713 2714 2720 2722 2729 2731

Map: Natural gas networks in southern NSW.

In New south Wales, AGN operates the natural gas network in Wagga Wagga and in towns south of Wagga Wagga (the
Wagga Wagga network is pictured below). AGN also operates the natural gas network in Albury and around other
Riverina towns, including Finley and Moama. All eligible postcodes in NSW are listed in Table 1, however, to confirm
eligibility for rebates/cashbacks, contact AGN’s Natural Gas Marketing Team on 1300 001 001 (Option 7).
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Australian Gas Networks in South Australia, Queensland, New South Wales, and the Northern Territory. Further Terms and
Conditions apply. The 2024 Campaign is not currently open to AGN customers in Victoria.

Tables 1-3 in this document can be used to determine offer eligibility in New South Wales and in Queensland, where AGN
is not the sole natural gas distributor. Some postcodes have multiple distributors, so customers in these postcodes should
confirm address eligibility by contacting AGN’s Customer Service Team on 1300 001 001 (Option 3) or AGN’s Natural Gas
Marketing Team on 1300 001 001 (Option 7). AGN is the sole distributor in South Australia and the Northern Territory, so
no postcode review is necessary for this state/territory (as long as the property is connected to natural gas).

Table 2: Eligible postcodes — Queensland.

Rebates/cashbacks are available to customers in the following postcode areas:
4000 4005 4006 4007 4008 4009 4010 4011 4012 4013 4014 4017 4018

4020 4021 4022 4030 4031 4032 4034 4035 4036 4051 4053 4054 4055
4059 4060 4061 4064 4065 4066 4067 4301 4304 4305 4306 4500 4501
4503 4505 4508 4509 4650 4655 4670 4680 4700 4701 4702 4711

Table 3: Postcodes where there are multiple distributors — Queensland.

Postcodes listed below represent areas where there are multiple natural gas distributors, so eligibility should be double-
checked first. Eligibility can be checked by contacting AGN'’s Natural Gas Marketing Team on 1300 001 001 (Option 7).
4068 4300 4303

Map: AGN network area in Queensland.

In Queensland, AGN operates the natural gas network north of the Brisbane River, extending up to Rockhampton. To
check whether a particular address is able to connect to AGN’s gas network, speak to our Customer Service Team on
1300 001 001 (Option 3). To confirm eligibility for rebates/cashbacks, contact AGN’s Natural Gas Marketing Team on
1300 001 001 (Option 7).
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